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The NWS Engi neeri ng Handbook No. 4 (EHB4), Appendix F, describes the policies and
procedures necessary for reporting ASOS mai ntenance. A NW5 A-26 form should be initiated
when a mai nt enance event occurs on any ASOS subsystem or peripheral which is defined by a
reportabl e equi prent code. An ASCS nmi nt enance event occurs when routine or non-routine
mai nt enance is perforned, special sanpling or activities take place, or when an equi prent
is activated, deactivated, nodified, or relocated. Although the reporting requirenments
are outlined in EHB4, there are a fewtips which will ensure that all ASOS nai nt enance
data is recorded accurately.

1. Overview of the AOMC to EMRS Load Process. A process has been put in place to
take data from AOMC trouble tickets and create records in EVMRS for these trouble
tickets. |If an equipment failure occurs at an AOMC nonitored site, the AOMC wil |
generate a trouble ticket when they detect the problem The AOMC will then follow

t he standard procedure for inform ng the electronics staff of the problem The AOMC
will also generate a trouble ticket when the electronics staff calls to informthem
about preventive maintenance and nodifications. After the electronics staff reports
to the AOMC that all work on a trouble ticket has been conpleted, the AOMC w ||
close the trouble ticket. The trouble ticket will be submitted to an autonated | oad
process the next nmorning and at | east one A-26 will be generated.

2. How the AOMC to EMRS Load Process Wirks. This automated process takes data from
cl osed AOMC trouble tickets and creates an A-26 in the EMRS. The types of data

coll ected by the AOMC and the EMRS have sone differences. Because of these

di fferences, the data in the auto-generated A-26 nay not be conpletely correct.
These A-26's should be used to report mmintenance as needed. You nmay add, change,

or delete an A-26 to accurately docunment an ASCS mmi nt enance event.

3. Howto Use the AOMC to EMRS Load Process. The |load process will place A-26's on
hold in the appropriate area in the EMRS. A trouble ticket may produce multiple
A-26's. There will be one A-26 generated for each EMRS Equi pnent Code that can be
derived fromthe AOMC trouble ticket. To find all A-26"s generated froma trouble
ticket, use the trouble ticket number query feature in the EMRS On Line Data Entry
System
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4. Tips for Using the Data Loaded by the AOMC to EMRS Process. Because the types
of data collected by the AOMC and the EMRS have differences, some A-26's generated
by the | oad process may have to be changed to accurately record the maintenance
action performed. Please reviewthe form(s) provided. You may add, change, or
delete an A-26 to accurately record the maintenance event. Here are some tips for
some of the fields that the | oad process enters:

equi prent _code (block_7) The equi pnent_code is derived fromthe AOMC s
trouble ticket category field. This field sonetinmes has entries for problens
that do not exist. Oher tinmes the AOMC does not list all failures that the
ASCS has. The | oad process generates an A-26 for each uni que equi prent code
that can be derived froma trouble ticket. Change the equiprment code field,
del ete unneeded A-26's and copy A-26's as needed to properly report the

mai nt enance perforned on an ASCS.

open_date_tine (block_1) The open_date time is populated with the tinme that
the AOMC first reports the equi pnent code. You nmay need to change this field
if the priority of the problemchanges or if there are multiple A-26"'s
generated froma trouble ticket.

response_priority (block_3) The response_priority on the A-26 is the highest
priority listed when the equi pment code first appears. |If there are multiple
equi prent codes in a trouble ticket, this value may be incorrect and you may
need to change this field. You may also need to change this field if the
response_priority changes.

close_date_time (block_4) The close _date time is the tine that the AOMC
determ nes that all the problens for all equi pnent codes associated with a

mai nt enance event are fixed. You may need to change this field if it does not
accurately reflect the close_date_ tine of the A-26.

description (block_5) The description field contains the AOMC s description
in the trouble ticket when the equi pnent_code first appears. It nmay be
truncated to fit into the EVMRS field. You may change this field as needed.

mai nt enance_coment s (bl ock_15) The mmi ntenance_coments field contains the
AOMC s description docurmented on the trouble ticket when the trouble ticket is
closed. It may be truncated to fit into the EMRS field. You nmay change this
field as needed.
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